Here's a short guide for all stakeholders on how to comment effectively on the outline planning
application, focusing on material considerations.

How to Comment on the Taylor Wimpey Outline Planning Application

Your voice is vital! Guildford Borough Council will soon publish Taylor Wimpey's outline planning
application for 950 houses in Normandy. Once published, we will probably have a strict 21-day
period to submit formal comments, or 28 days at the most. It is crucial that as many well-
reasoned objections are submitted as possible.

PUBLICATION: This may be as soon as 12" January 2026

1. How to Submit Your Comments
You can submit your comments through one of three main methods:

e Online via the Planning Portal (Recommended):
o Thisisthe quickest and most direct way.
o Gotothe Guildford Borough Council Planning Portal here
o Search for the application using the Application Reference Number: [We will
Insert Application Ref. Number once it is published].
o Click on "Comment on this application" and follow the instructions.
You will need to create an account or log in to your existing one.
o Save a copy of your comments before you press ‘submit’, and keep any
confirmation for your records.

o

e ByEmail:
o Send your comments to the GBC Planning Department email address:
planningenquiries@guildford.gov.uk
o Subject Line: "Objection to Planning Application [Insert Application Ref. Number
Here] — Land at Normandy, Surrey"
o Important: Include your full name and postal address. Anonymous comments
or those without an address may not be considered.

e By Post:
o Write a letter clearly stating your comments.
o Important: Include your full name and postal address.
o Address your letter to:
e Planning Department, Guildford Borough Council, Millmead House,
Millmead, Guildford, GU2 5BB. Reference: Clearly state the Application
Reference Number [to follow], and the site address (Land at Normandy,
Surrey) at the top of your letter.
e Ensure it arrives before the deadline.


https://www.guildford.gov.uk/article/24686/Search-for-information-about-a-planning-application
mailto:planningenquiries@guildford.gov.uk

2. Before You Start

There are a couple of important issues to think about before you start

e Include Your Full Name and Address — anonymous objections will be ignored.
e Use Your Own Words - if you copy another objection, it will be ignored.
e Be Specific —respond to specific issues rather than making a general statement.

(see below)

3. What to Include in Your Comment — Focus on "Material
Considerations"

For your comments to carry weight, they must be based on "material planning considerations."
These are legitimate planning issues that the Council must consider when making a decision.
Comments based on non-material considerations may be disregarded.

Focus your objections on these key areas, using our core arguments:

Planning Policy Conflicts (INAPPROPRIATE):

e Green Belt Designation: The site is designated Green Belt and fails to meet the
Government’s criteria for ‘Grey Belt’. The proposal therefore constitutes inappropriate
development in the Green Belt, which is harmful by definition and should only be allowed
in "very special circumstances” —which have not been demonstrated here.

e Local Plan Inconsistency: The application is outside the current Local Plan. It is an
opportunistic attempt to bypass the proper strategic planning process.

o Environmental Impact: Loss of greenfield land, impact on protected landscapes (e.g.,
Surrey Hills National Landscape), biodiversity loss.

e Flood Risk: The land's role as a flood defence and the potential to exacerbate existing
flood issues both on site, upstream, and downstream.

Impact on Local Infrastructure (DISPROPORTIONATE):

o Traffic & Highways: The local road network is already at capacity and cannot
accommodate the significant increase in traffic (cars, commercial vehicles) that would
flow from 950 homes. This includes congestion, road safety, and access concerns.

o Sewerage & Water: Existing water supply and sewage treatment infrastructure is
inadequate and will be overwhelmed, leading to potential health and environmental
issues.

o Healthcare: Local GP surgeries are already oversubscribed and would be unable to cope
with the significant population increase without substantial, guaranteed, and timely
investment.

Scale and Character of the Area (DISPROPORTIONATE):
o The proposed 950 houses would effectively double the size of Normandy, fundamentally
alter its rural character and overwhelm the existing village infrastructure and services.
e Theloss of open countryside would change the nature of the distinct hamlets by "filling in
the field in the middle."



e The proposed scale, including 4-storey buildings, is out of keeping with the existing village
context and impacts views from surrounding areas.

Lack of Due Process / Opportunism (OPPORTUNISTIC):

e This is a large-scale application being driven through outside of a comprehensive Local
Plan review process, which should manage such significant development.

e The timing (before the new West Surrey Unitary Authority is formed, before "Grey Belt"
rules are properly tested) is indicative of an opportunistic approach.

e Such an application offers limited scope for the community to make its case in defence
of its neighbourhood, unlike a Local Plan process. TW’s ‘consultation’ with the community
has been a token, PR-led, exercise.

4. What to AVOID (Non-Material Considerations)

The Council cannot consider comments based on these, so including them may dilute your
message:

e Loss of Property Value: Not a planning consideration.

o Reputation/Profits of the Developer: Not relevant to planning merits.

e Personal Circumstances/Views: While your personal feelings are valid, frame them as
impacts on the *community* and *planning policies* rather than purely individual
grievances (e.g., instead of "l don't want construction noise," say "The scale of
construction will cause undue nuisance to residents for an extended period, impacting
residential amenity").

e General Opposition to Development: Object specifically to *this* development on
*these* grounds. Each planning application is considered on its own merits.

o Building Nuisance (Temporary): Concerns about construction noise, dust, and hours
are usually handled by separate environmental health regulations, not the planning
application itself, although the proposed 10-year development duration may make this
valid if the outline confirms this.

Key Reminders:

e Quality over Quantity: One well-reasoned, detailed objection is more effective than
multiple short, vague ones.

o Be Specific: Refer to specific parts of the application documents or Local Plan Policies if
you can.

e Be Concise: Get to the point clearly and avoid excessive emotional language.

e Use your own words: Do not cut and paste ours, or your comment won’t count.

e Be Polite: Maintain a respectful tone.

e In Your Own Words: If you copy another complaint, it will be ignored.

Your comments are a critical part of demonstrating the community's opposition. Please take the
time to submit your objection. If you feel you need further help with your submission, then please
do not hesitate to contact us (nag@normandyag.org.uk) and one of the team will be happy to help
you.


mailto:nag@normandyag.org.uk

